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Access For All 
Membership Scheme


Thank you for requesting information about the Theatre’s Access for All Membership Scheme. 

The Access for All Membership Scheme has been designed to ensure that everyone is able to access and enjoy all aspects of Grand Opera House programming - performances, tours, outreach projects and the heritage exhibition. The Theatre has a range of services, facilities and advice on hand to assist with a variety of preferences. Knowing more about you will help us to tailor our offering and provide the best possible service each time.  

If you require continual supervision or assistance during your visit you may be eligible for a complimentary Essential Assistant Ticket. Essential Assistant Tickets are intended for customers requiring additional support. This must be due to disability-related needs, significant and in excess of what could be reasonably expected of family or friends already accompanying you. An Essential Assistant Ticket entitles you to bring one Assistant per production, free of charge. The Assistant must be over 18 years of age and be able to assist you in the event of an evacuation. Essential Assistant Tickets must be requested at the time of booking. 

The Access for All Membership Scheme is free to join and you can update us at any time of any changes to your access requirements by contacting our Box Office, who will update your membership records. Your membership will be valid for two years, after which we will contact you to renew and update us of any changes.

To join the scheme, please complete the following form in full and return it to our Box Office. Please note, applications will take at least ten working days to processAccess for All Membership Form

Access for All Membership Holder Personal Details*:

*We require accurate and direct contact details for the Access For All Membership holder - please complete these details below. If the membership holder does not have a personal email address or telephone number, please leave these fields blank.

Name:	

Address:	

 Postcode: 

Date of Birth: 

Telephone / Mobile:        

Email:          

I would like to receive information about new shows and offers by email
If you already have an account with the Grand Opera House, please ensure you use the email address associated with that account.

Nominated Booker Contact Details:
If the Access For All Membership holder is unable to book tickets themselves, a Nominated Booker must be agreed, a person that is permitted to book tickets and act as the main point of contact on behalf of the Access For All Membership holder. Please complete details of the Nominated Booker below if necessary.
Please note, that an Access for All membership holder is not permitted to act as a Nominated Booker/ Essential Assistant for another membership holder. We will link their account to yours within our booking system. Please ensure you have this person's permission to share their contact details with us:

Nominated Booker:  

Address:	

Postcode: 

Date of Birth: 

Telephone / Mobile:	

Email:    
      
I would like to receive information about new shows and offers by emailAccess Please tick all that apply: 

Seating 
I require a Wheelchair space*
*We regret that, due to the Theatre’s Health & Safety procedures, we are unable to permit wheelchair users to transfer into a theatre seat during a performance.
I require an aisle seat 
I require step-free access to my seat 
I require a seat close to an exit 
I require a seat close to the Accessible Toilet (Matcham Auditorium Only)
I would prefer to sit apart from other audience members (Box Seating Only)
I would prefer to sit close to the stage

Facilities and Services
I require a Sennheiser Amplification Necklace
I require a Sennheiser Listening Headset 
I would like to bring my Guide Dog 
I would like to bring my Assistance Dog 


Programming
I require a Captioned performance
I require a British Sign Language interpreted performance
I require an Audio Described performance
I would like to attend a Touch Tour
I would prefer to attend a Relaxed Performance 

Mailing (Post)
 I would like to receive information about new shows and offers by post*
*The Audio and Large-print season brochures are now available on our website.
Please specify any other information that might help us to serve your needs 
(e.g.  a preference to sit to the right of the performance):





Essential Assistant 
If you require continual supervision or assistance during your visit you may be eligible for a complimentary Essential Assistant Ticket. Essential Assistant Tickets are intended for customers requiring additional support due to disability-related needs, significant and in excess of what could be reasonably expected of family or friends already accompanying you.

I require an Essential Assistant 
I accept the Terms and Conditions of the Access for All Membership Scheme which are set out below. 

The person applying for an Essential Assistant should be in receipt of one of the following and provide photocopy evidence of one or more of the below to support your application. 

Please note this supporting information is required for your application to be progressed.

The documentation should be dated within the last 12 months or not have expired unless otherwise stated. 

· Disability Living Allowance (DLA) or Attendance Allowance (AA)
· Personal Independence Payment (PIP)
· Disabled SmartPass / Blue Badge holder (photographic side)
· Employment and Support Allowance (ESA)
· Industrial Injuries Disablement Benefit (IIDB)
· Constant Attendance Allowance
· Medical Authorisation – contact the box office for more details

· Nimbus Access Card – valid for 3 years. 
· Certificate of Visual Impairment - no expiry date required for this document. 


Please return this form to:
The Box Office 
Grand Opera House
Great Victoria Street
Belfast
BT2 7HR

If you require any further information, you can also contact us via:
Phone: 028 9024 1919
Email: boxofficemanagers@goh.co.uk  

A Box Office representative will contact you as soon as we have processed your application.  Please allow at least ten working days for your application to be processed.

Terms and Conditions 
Access for All Membership Scheme

1.	Definitions

1.1 In these Terms and Conditions, the following terms shall have the following meaning:

Access for All Membership: means membership of the Access for All Membership Scheme;

Access for all Membership Form: means the form attached to these Terms and Conditions which is completed by the Access for All Membership Holder or the Nominated Booker on their behalf;
	
Access for All Membership Holder: means the person named on the Access for All Membership Form as the membership holder;

Access for All Membership Scheme: means the free membership scheme operated by the Theatre, as more particularly described on its website, designed to ensure that everyone can access and enjoy all aspects of the Theatre;

Essential Assistant: means a person over the age of 18 accompanying an eligible Access for All Membership Holder to the Theatre in accordance with clause 4 of these Terms and Conditions;

Essential Assistant Ticket(s): has the meaning given in clause 6 of these Terms and Conditions;

Nominated Booker means the person named on the Access for All Membership Form as the Access for All Membership Holder’s nominated booker; and

Theatre means the Grand Opera House, a charity governed by the Grand Opera House Trust which is registered as a charity with the Charity Commission for Northern Ireland (charity registration number NIC104605).

2.	Benefits

2.1	Access for All Membership Holders are entitled to the benefits listed on the Access for All Membership page of the Theatre’s website, subject to availability of the benefits and these Terms and Conditions.

3.	Duration of Membership

3.1 The Access for All Membership is valid for 24 months, unless otherwise specified. 

3.2 The Theatre reserves the right to end an Access for All Membership at any time at its sole discretion. 

3.3 Access for All Membership Holders found, or reasonably suspected of, reselling their tickets for commercial gain will have their membership terminated without notice or recompense and any booked tickets will be cancelled.

4.	Membership Terms

4.1	Ticket orders can only be placed by the Access for All Membership Holder, or the Nominated Booker as stated on the Access for All Membership Form.

4.2	An Access for All Membership Holder is not permitted to act as a Nominated Booker and/or Essential Assistant to another Access for All Membership Holder.

4.3	Membership of the Access for All Membership Scheme and the benefits it provides is personal to the Access for All Membership Holder and is non-transferable.

4.4	Membership of the Access for All Membership Scheme does not guarantee access to tickets and ticket limits may apply.  

5.	Concessions/Discounts
5.1	Discounts can only be accessed by the Access for All Membership Holder or the Nominated Booker.
5.2	Proof of entitlement to a concession/discount may be requested from the Access for All Membership Holder or Nominated Booker at the time of booking and/or when they attend the event. Failure to produce reasonable proof of entitlement to a concession/ discount may invalidate the ticket and result in refusal of admittance.

6.	Essential Assistant Tickets

6.1	Essential Assistant Tickets are complimentary tickets intended for Access for All Membership Holders requiring additional support. This must be due to disability-related needs, significant and in excess of what could be reasonably expected of family or friends already accompanying the Access for All Membership Holder. Proof of eligibility must be provided as detailed in the Access for All Membership Form. The Theatre shall have sole discretion to determine who is eligible for Essential Assistant Tickets.

6.2	An Essential Assistant Ticket entitles the Access for All Membership Holder to bring one Essential Assistant per production free of charge.

6.3	An Essential Assistant must be over 18 years of age and be able to assist in the event of an evacuation.

6.4	Essential Assistant Tickets must be applied for at the time of purchase and cannot be applied to Tickets already purchased. 

7.	Data Protection and Privacy

7.1	In order to administer your Access for All Membership we manage your personal information securely, in accordance with our Privacy Policy.  We will use your personal information to provide you with all information, benefits and services specific to your Access for All Membership.

7.2	If you have provided us with an email address, this will be our primary contact method, rather than by post, unless otherwise specified on your Access for All Membership Form. You can update your contact preferences at any time by emailing us at boxofficemanagers@goh.co.uk or by telling our Box Office team over the phone at 028 9024 1919 or in person.

7.3	Please advise the Box Office if your contact details change to ensure you receive all relevant information.

8.	Changes to these Terms
	
8.1	The Theatre reserves the right to review and to make alterations to the Access for All  Membership Scheme, the benefits it provides and these Terms and Conditions at any time without prior notice. 

Please sign below to confirm that the information provided on your Access for All Membership Form is accurate and that you agree to the Terms and Conditions of the Access for All Membership Scheme set out above:


Signed: 						Date:   

We hope that you enjoy your visit to the Grand Opera House, and that the Theatre’s access facilities meet your required needs. If there is anything further the Box Office team can help you with, please do not hesitate to ask.
image3.wmf

image1.png
GAN) ()Pl:{\ HOUS!

BELFAST.




image2.wmf

